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Background checks and interviews are usually part of most companies’ recruiting processes. But
Uber, the rideshare and taxi service company, is charging customers a fee for the screening of its
potential drivers. And given recent sexual assault allegations against the company, Uber’s $1 “Safe
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Rides Fee” may be yet another insult to passengers.
Uber introduced the fee last April for UberX in the U.S. and Canada to allay customer concerns about
safety. “This Safe Rides Fee supports continued efforts to ensure the safest possible platform for
Uber riders and drivers, including a federal, state, and local background check process, regular
motor vehicle checks, driver safety education, development of safety features in the app, and more,”
it said in a statement. UberX is the company’s less glamorous and cheaper car service — it includes
non-luxury cars like the Toyota Prius and minivans, as well as other vehicles. (Uber did not respond
to requests for comment.)
“Uber should bear the responsibility of conducting its own background checks,” says Rick Singer,
Chief Executive of GreatApps.com. “When was the last time that you went to purchase a coffee or
any product or service, and were charged a fee like that? Does Starbucks charge a background
check fee to make sure that your barista is not psychotic?”
With a valuation of $41 billion, he says it’s “laughable” that Uber would charge customers such a fee.
And although UberX drivers do receive a background check, according to the company’s website,
“there is no formal interview process for UberX.”
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There have been several recent allegations of sexual harassment and assault against Uber drivers. In
July, a woman filed a second-degree sexual assault charge against Uber in D.C. Superior Court. In
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June, one woman told LA Weekly that an UberX driver stroked her face with the back of his hand
and asked her to go to the beach (it was after 1 a.m.). The L.A. District Attorney could not track down
the alleged victim and no complaint was filed; Uber said it deactivated that driver. In March, a woman
filed a lawsuit in Cook County Circuit Court in Illinois, alleging she was fondled by an Uber driver.
(Uber said it deactivated the driver’s account.)
And it’s not just people who take rides in Uber cars who’ve had cause to complain. The company,
which was pegged with a valuation of $41 billion after a fresh round of funding, recently came under
fire for its lackadaisical approach to riders’ privacy and after reports that an executive said he would
employ opposition researchers to spread person details of a journalist critical of Uber.
Having a safe driver is something consumers should expect when paying for a transportation service,
says investment blogger and founder of See It Market Andy Nyquist. “Typically, transportation
service companies add consumer fees when profit is pinched by things like high energy prices,” he
says, “and not during collapsing oil and falling gasoline prices.”
Edgar Dworsky, founder of ConsumerWorld.org, says the fee is inappropriate. “Uber is beginning to
act like a cell carrier where a low price is advertised, but then junk fees are added to inflate the bill.”
Read: Here’s what Uber drivers around the world think of the company’s leadership
Uber, which operates in over 50 countries, has also been grappling with regulators over safety
concerns, which threatens its rapid expansion. The city of Portland, Ore., said Monday that it’s suing
Uber for “operating an illegal, unregulated transportation service.” Charlie Hales, mayor of Portland,
said in a statement: “Our main concern is public health and safety.” Officials in Delhi, India, on
Monday banned Uber and several other app-based car services for failing to carry out adequate
safety checks after a woman accused a driver of raping her. On Tuesday, Spain and Thailand also
banned Uber.

RECOMMENDED

MORE NEWS FROM

ARTICLES

MARKETWATCH



Here are 5 global problems cheaper oil may fuel
A global map of oil production says a lot about oil’s
plunge
For Russia, a perfect storm of economic woe
looms

Top Stories

Trending

Recommended

Why GoPro’s stock
keeps crashing

WE WANT TO

http://www.marketwatch.com/story/is-ubers-1-safe-rides-fee-an-insult-to-passengers-2014-12-09[12/9/2014 3:22:33 PM]

Is Uber’s $1 ‘Safe Rides Fee’ an insult to passengers? - MarketWatch

HEAR FROM YOU
Parking-lot-challenged
Canadian BMW driver
has now been watched
4 million times

COMMENT
Comment

This is why Americans
are overweight and
broke

Is Uber’s $1 ‘Safe Rides
Fee’ an insult to
passengers?

1 comment
207 PEOPLE LISTENING

+ Follow

A retirement crisis is
coming; here’s how to
fix it

Share
Post Comment

santosh menon

19 minutes ago

A dollar for what? They saying they have conducted
background checks, this company is a joke , say that
to the woman who was raped in a uber cab......they
did back ground checks on the driver who raped the
passenger.....they forgot to check if he was repeat
sex offender and was currently out on bail for another
rape.

The Delhi government ....did the right thing....banned
uber from operating.All it matters to this company is
skimming people's pockets, any which ways.
Flag

Share

Like

Reply

TODAY'S

DATA PROVIDED BY

INTEREST RATES
Mortgage

Equity

Savings

Auto

Credit Cards

Powered by Livefyre

Avg. APR

Last Week

6 Months

Low Interest

10.37%

10.37%

10.37%

Balance Transfer

12.73%

12.73%

12.64%

Business

12.85%

12.85%

12.80%

http://www.marketwatch.com/story/is-ubers-1-safe-rides-fee-an-insult-to-passengers-2014-12-09[12/9/2014 3:22:33 PM]

Is Uber’s $1 ‘Safe Rides Fee’ an insult to passengers? - MarketWatch
Student

13.14%

13.14%

13.27%

Reward

14.89%

14.93%

14.97%

Cash Back

14.94%

14.94%

14.91%

Airline

15.46%

15.46%

15.30%

Bad Credit

22.73%

22.73%

22.73%

Instant Approval

23.33%

23.33%

28.00%

Source: CreditCards.com

MARKETWATCH

PARTNER CENTER

MORE HEADLINES

This is why Americans
are overweight and
broke

Why GoPro’s stock
keeps crashing
Industries

Personal Finance

10 most popular
YouTube videos of
2014

Greece’s stock market
just suffered its worst
collapse ever

Personal Finance

Markets

MARKETWATCH

COMPANY

DOW JONES NETWORK

Site Index

Company Info

WSJ.com

Topics

Code of Conduct

Barron's Online

Help

Corrections

BigCharts

Feedback

Advertising Media Kit

Virtual Stock Exchange

Newsroom Roster

Advertise Locally

Financial News Online

Media Archive

License our Content

WSJ.com Small Business

Premium Products

Broker Center

realtor.com

Mobile

Your Ad Choices

http://www.marketwatch.com/story/is-ubers-1-safe-rides-fee-an-insult-to-passengers-2014-12-09[12/9/2014 3:22:33 PM]

Back to Top

Is Uber’s $1 ‘Safe Rides Fee’ an insult to passengers? - MarketWatch

Copyright ©2014 MarketWatch, Inc. All rights reserved.
By using this site you agree to the Terms of Service, Privacy Policy, and Cookie Policy.

Intraday Data provided by SIX Financial Information and subject to terms of use. Historical and current end-of-day data provided by SIX Financial
Information. Intraday data delayed per exchange requirements. S&P/Dow Jones Indices (SM) from Dow Jones & Company, Inc. All quotes are in local
exchange time. Real time last sale data provided by NASDAQ. More information on NASDAQ traded symbols and their current financial status. Intraday
data delayed 15 minutes for Nasdaq, and 20 minutes for other exchanges. S&P/Dow Jones Indices (SM) from Dow Jones & Company, Inc. SEHK
intraday data is provided by SIX Financial Information and is at least 60-minutes delayed. All quotes are in local exchange time.

http://www.marketwatch.com/story/is-ubers-1-safe-rides-fee-an-insult-to-passengers-2014-12-09[12/9/2014 3:22:33 PM]

